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COURIC: FEMA DIRECTOR Emergency Management Agency. Director Allbaugh, good morning to you, sir.

ALLBAUGH: Good morning, Katie.

COURIC: On Tuesday, I know that President Bush declared New York a federal disaster area. What specific role is FEMA playing in the recovery efforts and the cleanup?

ALLBAUGH: Well, immediately we activated 12 urban search and rescue teams. Four to go to Northern Virginia, to the Pentagon, DC area and eight to New York City. I commend those New Yorkers. They are having resilient spirit, as the mayor said. They're working hard. But right now folks have been working almost 24 hours and we need to give them relief. We're still in a response and recovery mode right now. Folks are still

alive. We want to get them out of the building. And that's what we're focused on.

COURIC: As we well know from what happened in Oklahoma City, this could be a very long, drawn out process. Do you have enough personnel on deck, if you will, to replace those who become exhausted at the scene?

ALLBAUGH: Absolutely. Not only do we have our full-time employees, we have our part-time partners that are disaster assistance employees from all across the country. And then we have our neighbors. The folks that we count in time of any incident such as this.  And they're all across the United States ready, willing and able to help.

COURIC: When you say neighbors meaning?

ALLBAUGH: Neighbors right next door. I mean, this is--this is an incident that brings the best out of Americans. Everyone puts aside their petty differences and rallies to a common cause. We'll get beyond this. It will take some time. It will be painful, but it will be done.

COURIC: So you're saying you might enlist the help of, say, firefighters,rescue teams, police officers, from other jurisdictions throughout the country?

ALLBAUGH: Absolutely, absolutely.

COURIC: What is your top priority right now?

ALLBAUGH: Our top priority are to make sure that the mayor, Governor Pataki, who I spoke with this morning, have what they need: those resources, those individuals that need to assess--assist the city in this recovery effort. I'll probably be going to the Hill this morning, doing a legislative briefing. And then up to New York City this afternoon to make sure that the president has his eyes and ears on this subject. 

COURIC: Director Allbaugh, I know FEMA steps in in disasters and national emergencies. But what unique challenges is this situation--are you faced with in this situation?

ALLBAUGH: Well, our biggest challenge right at the minute--starting in about, oh, 35 minutes, our 800 number will be open for those who need immediate assistance. That 800 

number is 462-9029. At 8 o'clock eastern time it'll be open. Making sure that folks have cash money, if they need temporary housing. Identifying those folks that need that assistance. And then the second thing we have to do is make sure we have the necessary

personnel in New York, in Washington, responding to this disaster. 

COURIC: So the FEMA help line is--should be used primarily--because we don't want to overload it--by people who may need housing assistance. But for people who don't know of the whereabouts of their loved ones, that is not the number that they should call.

ALLBAUGH: That is not a number to call. That is not a number to call. These are individuals who have been harmed. They need temporary assistance immediately.

COURIC: Let me give that number again. It's 1-800-462-9029.

ALLBAUGH: That is correct.

COURIC: Also, we have a couple of other numbers that I think we'd like to give. One for blood donations. How serious is the need for blood donors?

ALLBAUGH: Well, as you know, yesterday flights were grounded, rightly so. So that harmed our ability to get blood where we needed it. Folks, if they can, they should donate. Go to their local chapters. I'm sure they're going to be sprouting up all over the United States. We need blood to assist this disaster.

COURIC: In fact, we have a number of the American Red Cross, 1-800-448-3543. Individuals can call that number and find out where they should go to donate blood and for financial contributions. Director Allbaugh, I know that people can call the Salvation Army. Is that right?

ALLBAUGH: Salvation Army, American Red Cross, World Catholic Charities, Baptist Men. We have numerous volunteer agencies, which is what makes America so strong in its spirit, as the mayor alluded to.

COURIC: All right. Well, FEMA Director Joseph Allbaugh. Director Allbaugh, again, thanks very much for talking with us. Good luck in the days and weeks to come.

ALLBAUGH: Thank you, Katie.

COURIC: We appreciate it.

ALLBAUGH: Thank you, Katie. Talk to you soon.

COURIC: Thank you.
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